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We are the community that
provides education, research,

and best practices to help
organizations control

information and maximize its
value.



There are currently

281
billion exabytes of information in the

digital universe

http://www.emc.com/digital_universe.pdf

A small novel
contains about a

megabyte of
information

http://www.emc.com/digital_universe.pdf
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The digital
universe equals

12 stacks of
these books

from the earth to
the sun.

http://www.emc.com/digital_universe.pdf

� The Japanese eat very little fat and suffer fewer
heart attacks than the British or the Americans.

� On the other hand, the French eat a lot of fat and
also suffer fewer heart attacks than the British or the
Americans.

� The Japanese drink very little red wine and suffer
fewer heart attacks than the British or the
Americans.

� The Italians drink excessive amounts of red wine and
also suffer fewer heart attacks than the British or the
Americans.

� Conclusion:Eat and drink whatever you like. It's
speaking English that kills you.

Great Moments in Statistics
Reasoning!
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#1  Awareness High…

How important is managing electronic information to
your organization’s effectiveness?

sample = end users >100 employees = 672
Unconnected with AIIM



On a scale of 1 (terrible) to 10 (excellent) rate your
effectiveness at managing electronic information

To whom do the staff responsible for managing
electronic records report in your organization?



Are you confident your electronic information is
accurate, accessible and trustworthy?

#2…but Experience Limited


